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General Condition:

1. To demonstrate ability to provide skilled technical expertise and experience in executing a
comprehensive Project plan. Credentials and references from doing similar engagements are
preferred.

Bidder should provide a communication and escalation plan.
Survey the site before submitting the proposal.
Have an experience in proposed solutions requested in this RFP.

o M WD

Have pervious implementation same type of services to public or private establishments
locally of comparable size as GPF. The Bidder shall commit to that by completing
attachment.

6. Bidder must have a track record of successful implementations in a similar environment for
the proposed solutions in Kuwait. '

7. Bidder should provide references along with contact details and telephone numbers from
other establishments on similar project. This information must be included in the
attachment.

8. The bidder takes full responsibility of on-site product warranty, maintenance, and support
for 3 years for all software, licenses, & hardware products, including all spare parts.

9. The bidder shall be obligated to health check for the hardware, software, and licenses every
3 months including upgrade/update to the latest version during period of contract.

10. The bidder shall provide all replacements for the failure items under warranty for a period of
3 years during the period of the contract.

11. If the bidder is unable to resolve an issue for any faulty devices, he is obligated to replace
the part for a new one or another with higher specifications within 24 hours.

12. The selected bidder will be required to commit to service level agreements (SLAS) that
show, among other metrics, appropriate escalation procedures and guarantee corrective
actions within a predetermined time. The bidder is required to respond to required level of
accuracy, quality, completeness, timeline, responsiveness, cost-effectiveness, productivity
and user satisfaction that are equal to or higher than the Service Level. As below is a sample
of SLA information below to be provided:

32]
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SLA Serv_lcellnmdent Maximum Maximum Resolution
classification (Blocker/ Coverage Hours Response time time
Critical/ Major/Minor) P
Peak hours (except Friday &
Saturday) Immediate 60 mins
Blocker (7:30AM — 2:30PM)
Off-Peak Hours . .
(2:30PM — 7:30AM) Immediate 60 mins
Peak hours (except Friday &
Saturday) 15 mins 90 mins
Critical (7:30AM — 2:30PM)
Off-Peak Hours . .
(2:30PM — 7:30AM) 30 mins 180 mins
Peak hours (except Friday &
Saturday) 30 mins 180 mins
Major (7:30AM — 2:30PM)
Off-Peak Hours . .
(2:30PM — 7:30AM) 60 mins 360 mins
Peak hours (except Friday &
Saturday) 120 mins 360 mins
Minor (7:30AM — 2:30PM)
Off-Peak Hours .
(2:30PM — 7:30AM) 270 mins 210ns

13. The selected bidder is expected to provide warranty comprehensive services (leading to
elimination of faults, resolution of incidents and restoration of services) for the solution
implementation for the project implementation period as well during period of contract.
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# Model

System

Serial Number

QTY | Description

D3 G series LED
Touch screen

98" MB (Multi-board) an

Interactive Board

G098100173001

2. OPS mini-PC

Mini PC Slot For the
Interactive Screen

BU4919490248

1| A s S

3. CPN-6000

Live Streaming
Annotation System

16894

1 LY ST P -HE VEN
Sila

4, iPad

5. SEC-CART

Tablet for annotation over

Wi-Fi (Support
replacement)

BRETFORD 30 iPad
Charging Cart

DLXR820AGMLF

DLXTNO026GMLF

DLXTF1ELGMLF

DLXT80W5GMLF

DLXT92EKGMLF

DLXTNOWDGMLF

DLXTPOGOGMLF

DLXTKOQRGMLF

DLXTC2JWGMLF

DLXT820ZGMLF

DLXTLOYAGMLF

DLXTNIN7GMLF

DLXTMOGHGMLF

DLXT44D5GMLF

DLXTLOT9GMLF

DLXTPOLJGMLF

DLXTPOXSGMLF

DLXT80VGGMLF

DLXT71UOGMLF

DLXTC2KPGMLF

DLXTJ0JZGMLF

DLXR49CSGMLF

DLXTN1B7GMLF

DLXR494YGMLF

DLXTC2N3GMLF

DLXTMODLGMLF

DLXTN1FBGMLF

DLXTL10MGMLF

201604082428

28 Syl e

+ ayylill
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# Model

System

Serial Number

QTY | Description

6. ATCS-M60

Microphone Base Station -

Delegate Unit

17410197

17410187

17410199

17410189

17410182

17410195

17410152

17410198

17410186

17410185

17410154

17410160

17410196

17410157

28 Q58S Bacld

17410155

17410193

17410159

17410183

17410200

17410158

17410188

17410194

17410190

17410153

17410192

17410181

17410184

17410191

7. ATCSC60UK

Master Control Unit

14370006

1| ot pSad g

8. ATCS-B60

Battery Charger Station

17410065

17410099

3 by g ald

17410026

9. ATW-1311

System 10 Pro Digital
Wireless System

17501598 V2

| e
Gt Sl

10. L1-240

ATCS Battery (M60)
(Support replacement)

N/A

Basldl 4;

28 sk e

11. CP3

A compact, rack-
mountable 3-Series®
control processor

17051459

1| gl e

/ / + ayylill
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# Model System Serial Number QTY | Description
12. | TST-602-B-S o.1" Wireless Touch 14264665 1| Rayias
Screen
13 CENI-GWEXER- RF Gateway for wireless N/A 1 AdLd el jlea
' PWE touch screen ALy (ual
Wireless Presentation S pa e Sl
14, . AM-100/101 System 17802701 1 a4+
. 5.25" 2-Way In-Ceiling el
15. EXCITE IC5-W-T Speakers N/A 3
2x210W Commercial . .
16. AMP-2210S Power Amplificr, 4/8Q) 15517202 1 Cpa e j
4-Channel Volume/EQ . .
17. C2N-VEQ4 Control Module 1737JBH05529 1 pSalidaag Slga
HDMI and VGA/Audio to
18. AT-HDVS-TX HD BaseT Switcher 0070298216122100050 1 Ju)) g
Transmitter
HDMI Receiver with "
19. AT-HDVS-RX built-in scaler 0070298417092000088 1 Juiiad jlga
20. SG300-20 20 Port Network Switch DNI211115MV 1 dGd e
IR Antenna for Julind Jlga
2L ATCS-AG0 Microphones N/A 4 Gishg Sa
22. ATCS-60MIC Table-top Microphone N/A 28 GishgSa
Cardioid Micro Headset e L e
23, BP894 with AT8539 P/M 17501598 V3 2 Jhiia (15h g Saa
33 oWl WlelaixN! delds Lol yaus-I Al
# Model System Serial Number QTY | Description
CPN-6000 License | | ;-0n6 for Air Media Pl Sl gad) i
L SW-DMPS3- Live Annotation System N/A 1 e &y 7 i
AIRMEDIA Y S
[36]
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31yl Cilslaizdl delids dpolndl Bied

# Model System Serial Number QTY Description
- AHA ULTRA- 86” Display Interactive LED Aol L il
1. 8186 4K Touch with OS JCVALE0860562004 1 - A
2. AOPS-7080 OPS PC ISOPS70806>(19CM004 1 AN Sgal g
DMPS3-4K-250- 4K Digital Media 5,
3 C-AIRMEDIA Presentation System 1937JBH10139 . ¥ S S
DM-TX-4K-100- DM Lite — HDMI over Cat6 & HDMI Jas Juasa
4 C-1G-B-T Transmitter, Surface 1933)BH15087 1 Al 3k
5. HDMI Pro 15m HDMI Cables N/A 7 HDMIJus
6. iPad iPad GG8ZM7M1MF3M 1 Sl
7. EA9500 Router 17A20J08900237 1 A J g
8. | LoT-Fkmi7z | Black CO'OE_iFf't'pp'”g -cb N/A 13 cLaLs
9. Mini PC Mini PC N/A 13 Fgnas g
5.25" 2-Way In-Ceiling el
10. | EXCITE IC5-W-T Speakers N/A 2 <
11. LGT-706A Cable Cubby Lid Up Socket N/A 7 Sasaia LS plad
31yl Wleladl delids Aol a1 Al
# Model System Serial Number QTY | Description
SW-DMPS3- Air Media® License for - &y eal el s
1. AIRMEDIA DMPS3-4K-250-C & N/A 1 LSl
DMPS3-4K-350-C i
[37]
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FOTS (PRI S R PON (B PPS
Monthly Monthly | Yearly | 3Years
# PRI NS SYBEM Qty Charges/Unit| Charges | Charges | Charges
1 D3 G series LED 98" MB (Multi-board) an 1
' Touch screen Interactive Board
- Mini PC Slot For the Interactive
2. OPS mini-PC Screen 1
Live Streaming Annotation
3. CPN-6000 System 1
4. iPad Tablet for annotation over Wi-Fi| 28
5 SEC-CART BRETFORD 30 iPad Charging 1
Cart
Microphone Base Station -
6. ATCS-M60 Delegate Unit 28
7. ATCSC60UK Master Control Unit 1
8. ATCS-B60 Battery Charger Station 3
9. ATW-1311 System 10 Pro Digital Wireless 1
System
10. L1-240 ATCS Battery (M60) 28
‘ A compact, rack-mountable 3-
1. cP3 Series control processor 1
12. TST-602-B-S 5.7" Wireless Touch Screen 1
13 CENI-GWEXER- | RF Gateway for wireless touch 1
' PWE screen '
14, AM-100/101 Wireless Presentation System 1
15. | EXCITE IC5-W-T |5.25" 2-Way In-Ceiling Speakers| 3
2x210W Commercial Power
16. AMP-22105 Amplifier, 4/8Q 1
[38]
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Monthly Monthly [ Yearly | 3 Years
# PRI NS SYRE Qty Charges/Unit| Charges | Charges | Charges
4-Channel Volume/EQ Control
17. C2N-VEQ4 Module 1
HDMI and VGA/Audio to HD
18.]  AT-HDVS-TX BaseT Switcher Transmitter !
, HDMI Receiver with built-in
19.| -AT-HDVS-RX scaler 1
20. SG300-20 20 Port Network Switch 1
21. ATCS-A60 IR Antenna for Microphones 4
22. ATCS-60MIC Table-top Microphone 28
Cardioid Micro Headset with
23 BP894 AT8539 P/M 2
86” Display Interactive LED 4K
24.| AHA ULTRA-8186 Touch with OS 1
25. AOPS-7080 OPS PC 1
26 DMPS3-4K-250-C- | 4K Digital Media Presentation 1
' AIRMEDIA System
57 | DM-TX-4K-100-C- DM Lite — HDMI over Cat6 1
' 1G-B-T Transmitter, Surface
28. HDMI Pro 15m HDMI Cables 7
29. iPad iPad 1
30. EA9500 Router 1
31 LGT-FKM173 Black Color Flipping LCD Lift | 13
32. Mini PC Mini PC 113
33. LGT-706A Cable Cubby Lid Up Socket 7
34.1 EXCITE IC5-W-T [5.25" 2-Way In-Ceiling Speakers| 2
Total Price
[39]
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Monthly Monthly Yearly
i || PRI Uilee SN Qty Charges/Unit | Charges Charges gé%?s
CPN-6000

License for Air Media 1

L1 . License Live Annotation System

SW-DMPS3- | Air Media® License for
2.| AIRMEDIA | DMPS3-4K-250-C & 1
DMPS3-4K-350-C

Total Price
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